
NO MATTER YOUR PROFESSION, AGE, AND EDUCATION, YOU CAN
BOOST PRODUCTIVITY WITH AI. IN THE NEXT SLIDES, I'LL SHOW

YOU HOW TO CREATE AND SHARE GPT MODELS, RECOVER
CONTENT, INTEGRATE AI WITH KNACK AND GOOGLE DRIVE, AND

USE AI CHATBOTS FOR CUSTOMER SUPPORT AND MORE

USE CASES BASED ON:

CHATGPT CHATBASE



AI by Drinkizz playlist



SESSION #2 – ENTERPRISE  PRODUCTIVITY

• HOW TO CREATE YOUR GPT

• HOW TO SHARE YOUR GPT

• AI ASSISTANCE TO RECOVER THE CONTENTS OF A BLURRY IMAGE OR PDF FILE

• INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,…

• AI CHATBOT FOR CUSTOMER SUPPORT

• WRITE BUSINESS PROCESSES IN CHATGPT USING YOUR OWN KNOWLEDGE

• DESIGN A BUSINESS PROCESS DIAGRAMS AND DATA MODELS IN CHATGPT



REMINDER: CREATION OF A GPT TO ACCUMULATE KNOWLEDGE

ChatGPT
CREATE A GPT DOC, PDF, VOICE, 

IMAGE, TEXT, EMAILS, 
VIDEOS, BOOKS, 
WEBSITE…

TRAIN
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1. Configure: Set up and customize your GPT.
2. Name: Enter your GPT's name.
3. Description: Briefly describe what your GPT will do.
4. Instructions: Provide instruction  for your GPT => Prompts
5. Conversation starters: Add initial prompts to start conversations.
6. Knowledge: Upload reference files for your GPT.
7. Capabilities: Select additional features like web browsing and image generation.
8. Actions: Create custom actions for your GPT.
9. Create: Finalize and create your GPT.

HOW TO CREATE YOUR GPT

ChatGPTs 
created



GPTs 
Creator

HOW TO SHARE YOUR GPT (1/2)

Shared private 
GPTs => 
Accessible with 
the "At symbol" 
(@).

Shared public GPT 
=> Accessible with 
the "At symbol" (@).



Your GPTs 
created

HOW TO SHARE YOUR GPT (2/2)

User 1: Creates custom GPT and 
shares to User 2 

USER 1 USER 2

Edit 
GPTs

User 2: Uses “@” to access to 
the GPT shared by User 1.



Use of ChatGPT to recover the contents
Of a blurry PDF file

AI ASSISTANCE TO RECOVER THE CONTENTS OF A BLURRY IMAGE OR PDF FILE (1/2)



Original 
PDF 

invoice 

A blurry 
PDF 

invoice 

A blurry 
PDF invoice 

sent to 
ChatGPT 

ChatGPT 
result

AI ASSISTANCE TO RECOVER THE CONTENTS OF A BLURRY IMAGE OR PDF FILE (2/2)



INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,… (1/6)

Use make to collect data 
from WooCommerce

Use simple backup to 
Backup data from Knack to 
google drive

Connect google drive 
to ChatGPT 

12

3

4

ANALYZE SALES DATA STORED IN 
GOOGLE DRIVE (DATA SOURCE: 

WOOCOMMERCE)

DATA ONLINE & OFFLINE



Use Make integromat to 
collect data from 
WooCommerce to Knack

12

INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,… (2/6)



Use simplebackup to 
Backup data from Knack 
to google drive
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3

DATA ONLINE & OFFLINE

INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,… (3/6)



Connect google drive 
to Knack 

4

CREATE A GPT TO ANALYZE SALES 
DATA STORED IN GOOGLE DRIVE 

(DATA SOURCE: WOOCOMMERCE)

Include the instruction in your 
gpt => Prompt

3

DATA ONLINE & OFFLINE

ChatGPT is connected to 
google drive

INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,… (4/6)
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INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,… (5/6)
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INTEGRATE AI WITH WOOCOMMERCE, KNACK, GOOGLE DRIVE,… (6/6)



AI CHATBOT FOR CUSTOMER SUPPORT (1/2)

Use Make integromat
to connect google 
drive to chatbase

DATA TO TRAIN THE 
CHATBOT

CHATBOT USING DATA 
STORED IN GOOGLE DRIVE

This solution allows the team to operate independently of 
Chatbase. They only need to upload data to Google Drive 
folders to keep the bot's information up to date.



Home - Drinkizz

AI CHATBOT FOR CUSTOMER SUPPORT (2/2)

Data owner Chatbot creator

Data in google drive 
to train the chatbot

User request result. 

Access data in Google 
Drive

https://drinkizz.com/


WRITE BUSINESS PROCESSES IN CHATGPT USING YOUR OWN KNOWLEDGE (1/3)

IDENTIFY PROCESSES TO AUTOMATE

Product 
Information

FAQ 
Response

Order 
Data

Codification 
rules

Returns and 
refunds 
policies

Product 
recommend

ation

Customer 
Service 

Interactions

Payment 
Methods

Shipping 
data

GATHER DATA / OPERATIONAL DATA

Prompt 1

Prompt 2 Prompt 3

Prompt n

TRAIN THE MODEL: PROMPTS

YOUR KNOWNLEDGE TRAIN CHATGPT ON 
COLLECTED DATA

1 2 3



KNOWNLE
DGE

PROMPTS

WRITE BUSINESS PROCESSES IN CHATGPT USING YOUR OWN KNOWLEDGE (2/3)



WRITE BUSINESS PROCESSES IN CHATGPT USING YOUR OWN KNOWLEDGE (3/3)

RESULTS OF THE ONLINE 
SHOP PROCESS



DESIGN A BUSINESS PROCESS DIAGRAMS AND DATA MODELS IN CHATGPT (1/5)

KNOWLEDGE

PROMPTS

RESULTS

1

2

3



DESIGN A BUSINESS PROCESS DIAGRAMS AND DATA MODELS IN CHATGPT (2/5)

Online shop process –Mindmap



DESIGN A BUSINESS PROCESS DIAGRAMS AND DATA MODELS IN CHATGPT (3/5)

Online shop process – Business 
process diagram (BPD)



Online shop process –
Sequence diagram

DESIGN A BUSINESS PROCESS DIAGRAMS AND DATA MODELS IN CHATGPT (4/5)



Online shop process –
Logical data model

DESIGN A BUSINESS PROCESS DIAGRAMS AND DATA MODELS IN CHATGPT (5/5)



REFERENCES

• NO CODE AND AI TRAINING SESSION

• CONSULTING PACKAGE NO-CODE & AI BY DRINKIZZ

• NO-CODE AND AI BLOG

https://drinkizz.com/no-code-ai-training-session/
https://drinkizz.com/consulting-package-no-code-ai-by-drinkizz/
https://drinkizz.com/category/no-code-ai/


https://abaii.vn 

https://abaii.vn/


https://abaii.vn 

https://abaii.vn/


TO LEARN MORE

WWW.DRINKIZZ.COM 

http://www.drinkizz.com/
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