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ENGAGE-META
COMMUNITY

Accumulating knowledge to achieve
sustainable success with Al

Open-source think tank focused on Al at scale

All content distributed by Engage-Meta is open-source and licensed under Creative Gommons. Please. cite only ‘Engage-Meta.com™
when reusing our materials.

The Engage-Meta approach 1o organizing practices for the
successful deployment of Al and data solutions at seale within an
enterprise revolves around three strategie spheres:

TRAIDA — IT architccture for the implomentation of Al
systems, NoCode, and data solutions based an the
TRAIDA framework (Transformative Al and Data
solutions).

Al KNOWLEDGE — Knowledge management for
training Al systems.
* MINDSET — Promote the positive use of Al systems

A fourth sphere complements the system 1o address financial
aspects.

he practices of these sphores are universal and adapt according fo
mu company’s context,

Pierre Bonnet, the founder of the community

With over 30 years of experience in the computer industry as an expert in Enterprise Architecture,
and data governance, Pierre Bonnet is the founder of Engage-Meta.

Since 2022, he has been working with Al experts based in Vietnam (PDF). He is the originator and
principal author of the TRAIDA framewark for Transformative Al and Dafa Solufions. He is also an
experienced enfreprencur in the foch and beverage indusirics. He has formalized an innovative
approach fo accumulating knowledge through a framewerk called META., which stands for Mofion,
Engagement, Treasury, and Assurance. This framework includes an addifional process named WASI
which stands for Write, Analyze, Sharc. and Innovae. This process s important for formalizing the
knowledge needed to frain Al systems.

To contact me: pierre.bonnct@hifi-consulting.com — My PROFESSIONAL PROFILE (PDF)

If you want fo PARTNER WITH US

u W
AaNoCoe

the TRAIDA framework Usmg the WASI proces: = it Analyze.  Using the META framework (Mofion,
ﬂr‘.m"fqrm;mvu Al'and Data Solutions) to hare, Innovate) o fransform faci Engagement, Treasury, Assurance) in
bulld your minimum viable fechnical  knowledge  (both mduwdual and  conjuncion with the WASI process fo
architecture for scaling Al systems. Callcivg info cnplicit knowledgo across  cuivale a posiive mindsaf af work and
MoCode. and dafa management. More  the organization and fo befter frain Als. increase value creation with Al More
information HERE More information HERE. information HERE

WWWENGAGIMETACOM

In this sphere. you will find best practices for building your minimum viable technical architecture to scale Al You will need to clarify your
data management systems, likely using knowledge graph fechnology. and possibly a NoCode database depending on the complexity of
your business. To analyze needs and conduct a phascd fransformation. we have defined the TRAIDA framewark (Transformative Al and
Data Soluions) which cantains ssentil knowledge bath tachnically and n ferms of governance, Donnloed the PDF for cach TRAIDA card

& content is free fo use (open source, creative commens). You are free fo ufilize it for your needs, including in commereial
ncmm provided that you please cite the original source cngagc—mma com.
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on the image fo download the PDF of the global map. The TRAIDA framework consists of 20 cards and 65 fopics fo address
Al'and the associated data solufions. Here you will find 9 technical cards (30 fopics). 6 governance cards (17 fopics) and 5+ business
cards (18 topics). Each TRAIDA card is accompanicd by a concise documentation that explains its importance in improving data quality
and the use of Al on a large scalc within the company: With its 20 cards and 65 fopics. it offers a comprehensive view of enterprisc
architecture approached through the lens of data management an

IT cARDS

Critical Thinking

In this sphere, you will find practices hat promote the fransformation of facit knowledge info explicit knowledge. This fransformation is
strategic for being able to train your Al systems with maximum value. It essentially involves dacumenting the know-how of your operators.
This work reprosents a significant investment, but the return on investment, thanks fo Al is immediate. The more you formalize and
‘accumulate knowledge over fime, the more you can create Al assistants that are vl on demand, s wel 2 infegrate them info your
operational processes fo enhance the averall performance of the company.

In this sphere, you will find key principles fo help raise awarencss that Al necessitates a profound change in the relationship between
humans and work. With the increasing intlligence of systoms, it s no longer sufficient fo simply execute standard and repefifive processes
at work. Such processes will simply ba automated by Al Everyona must then formalize their knowledge clearly and preciscly. Humans.
thercfore. need to onhance their work capabilities through innovation, creativity. crifical thinking. and sharing. It is essontial to break out of
the rat race and culiivafc a culture of infrapreneurship and inferprencurship. Without the right mindsot at work, Al will replace positions
where the added value becomes low,

Knowledge management to power Al

the company. only about 20% fo 40% of knowledge is

- formalized in the form of databases and documents. The remaining

.~ Company 60% to 80% of knowledge remains frapped in the minds of

employces. However, all this knowiedge is necessary fo frain Al

() Therafore, programs must be inifiated 1o fransform facit knowledge

=== info explicit knowledge and fo improve the quality of these

s information reserves. They are strategic for the success of Al and
- for achioving the expacted productivity gains.

Most of the time. the company lacks precise scif-awareness.
Documentation is scattered across  different ~ departments.
jatabases confain only a small porfion of the manipulated
information. feam furnover leads fo lesses in cerfain pracfices. and
overall quality is unsafisfactory. However, in the realm of Al all this
knowledge is essential for training. Therefore, itis crucial to not only
improve the quality of existing data management but also fo extend
this management fo encompass all facit knowledge.

Persanal Knowledge: To level up Al enhancing knowledge management systems 1o Gapture and organize explicit knowledge is Grucial
This ensures that information is accessible and up-fo-date. Simultancously. fapping info the rich reservair of individual facit know-h
unlock innovafive solutions and ereative strategies. The mofivation fo convert personal tacit knowledge into explicit form is twofold: firstly.
10 asset human expertis i an era increasingly dominated by artficialieligence. and secondiy fo faciiae e systemati accumulaton
of knowledge. By articulating and sharing personal insights, individuals not only to the collective intelligence but also provide
valuable dafa and knowledge that can be used to frain Al systems. T symbiie et aonship betweon porsonsl knowledge and Al can
lead to more sophisticated and intuitive fechnology thar complements human capabiliies. fostering a collaborative environment where
both can thrive.

Collective Knowledge: Callective knowledge within an organization is a powerful asset, formed by aggregating the explicit and tacit
knowledge of individuals within deparfments and across interdeparimental boundaries. The amalgamation of this knowledge is essenial
for enterprises, as it fosters innovation, efficiency. and compefitive advantage. If is estimated that @ significant percentage of an
organization's knowledge is tacit, residing in the minds of its employecs. and remains unexploited. Accumulating this vast reservoir of
implicit understanding is ifal for organizational growth and adaptability. Artificial infelligence stands as both the conduit and the
repository for this knowledge. capable of capturing. analyzing. and disseminating insights fhroughout the organization. Al systems help
transform facit knowledge into explicit knowledge. making it accessible and actionable, thereby solidifying the foundation of collective
intelligence within an enforprise.

Enterprise Architecture: At the organizational level, culfivafing a mindset that values and facilitates knowledge accumulafion is
paramount. Enferprise Architecture (EA) serves as the fechnical scaffold. enabling the scaling of knowledge from individual contributors fo
the organizational apestry. Together, these elements not only empower Al infegration within enferprises but also amplify its application
and adoption, ensuring that Al solutions are both innovative and in sync with human expertise.

Soft skill are the bedrock of professional development, with critical
SR rinking a he forcfont. To bolste efcal hinking. one must focu
hancing

:ma\yhcal abilfies o d

o mawigate and create change. and prome1ng 3 culture of sharing
fo disseminate knowledge. In an Al-gnabled cnterprise, where
human and Al co-work, crifical thinking and wrifing skills are even
more essential as they help achieve the best combination of human
and machine intelligence. Al needs clear guidance and instruction
from human co-workers to produce ifs best results, which are

validated by ]

In conclusion. mastering the art of wrifing, analyzing, sharing. and
innovating is crifical o hamess the full potential of Al. Effective
knowledge management, parficularly the fransformation of facit
knowledge info explicit knowledge. is essential for fraining Al and
advancing organizational infelligence. This is the WASI effect. You
can read more about the WASI effect H

e —— — In this figure. you have an cxample of transforming facit knowlcdge
———— into explicit knowledge fo enhance Al fraining. Here, the user is
prd asked fo formalize their knowledge on the critical use of a standard

process described by the company. as wel as fo explain the use

cases of this process in order fo adapt it to real-world situations. Al

this witten knowledge is then given 1o the Al fo obtain a critical

analysis of the standard process, thercby identifying areas for

. This principle of formalizing tacit knowledge can be

regularly (weekly. monthly. biannually. annually) to

cstablish a confinuous process improvement loop. Without Al

formalizing all this knowledge would be pointless as manual

exploitation would be too costly. Al removes the barriers to

The WASI process

WAS! stands for: Write, Analyze, Share and Innovate.

How fo escape the intellectual raf race that hinders your progress in projects and may become fafal with the rise of AI? Being in the raf
race is like going around in circles in your work and life without secing how fo improve your future. When you let time pass without taking
control, you end up no longer fighting for a better future and merely hanging on day by day. You work somewhat like a robot and distract
yourself with social media and easily accessible leisure activities

“This procrastination is a poison that prevents us from building beautiful hings and progressing harmoniously. To overcome it, you need fo
find reasans fo act and even an abligation o fake action. | Ty fa provide some guidance on how fo achieve this in my book “The META-
Entraprancurt bt hero | wan 1o amphasie the opporiunity Al affrs 1o hlp you eacape e rat race

But be careful, fo fully ufiize your Al assistants. you will need fo learn o write with high precision. This is the only way for the Al fo fruly
understand you and respond with relevance and high quality. Yeu will also need fo develop a erifical mind to analyze the Al's responses
and ask it fo redo. adjust. correct. clarify. rephrase. complete, and jusfify the results. This cycle of writing and critical analysis will
significantly increase your intellectual capacity. It's the opposite effect of TikTok, which tends fo dull the mind.

N I's quite simple to understand. and it boils down to twe principles:
« Firstly, fo use Al effectively, you will need fo complefely
take confrol of your way of thinking and working. You
can no longer be passive and perform fasks like a robot.
This applies to all professions. even if you are a software
devsiopar. You wil neod fo tink moro befors acting 1o
befter understand what you are doing so you can

formalize it in wrifing and then use it
personal Al assistants. You will then do this ml\cc"ve\y
following your managers' guidelines.

Sccondly, you are no longer alonc in facing your
anxieties and blockages when moving forward and
taking action. The more you enrich your Al assistants.
the more they will help you find positive solutions to
create your projects and improve your working
conditions. As your Al practice improves. you wil also be
able to find Al assistants on the market that suit you best.
No discipline or field of knowledge is inaccessible fo you
thanks 1o Al. You have access to 3 powerful intellectual
force for just a few dollars a month with ChatGPT 4o,
There's no need to wait for your company to provide you
with this ool you can use it at home with your awn data.

That's not all! Writing and analysis will also allow you to discover
A new things and therefore innovate. Your creative intelligence will
unlock, and you will then leave the raf race fo become an
‘augmented person fhanks fo AL Finally. if you work in a feam. you
] can share your knowledge with others fo further increase your
Sume Iwowre  capacity 1o innovate.

Uttimately, the Write, Analyze, Share, and Innovate (WASI)
Gysle is the key o unlocking the infernal cage of the rat race.

Use the META to evaluate your state of mind

MOTION: clarify your DNA

The Mation element should help you find a deep and lasting reason that compels you fo act positively. It
is ot just aout motivation. which can fuctuate depending on rcumstances. but an abligatin that
forces you fo act posifively even when you are fired or discouraged. Tenacity in overcoming challenges

d accepling a fime horizon of seversl years before achicving success are crucial for having a good
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Our Services

NoCoDE & Al Low-Cope & Al

In this presentation, you will discover our
comprehensive support offering for scaling
Al and data management, regardless of the
size of your company.
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du systéme d’information

Enterprise Sustainable G

Data IT Architecture
The Progressive Way of Overhauling
Gove rnance Information Systems with SOA
Reference & Master Data Management Bloiis Boroet Pierre Bonnet
Semantic Modeling Jean-Michel Detavernier
Dominique Vauquier
Pierre Bonnet Jéréme Boyer and Erik Steinholtz
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ENTREPRENEUR
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Al ADD-ON

Al ADD-ON

CORE SYSTEM

CUSTOM
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Al BDOSTER

Al BOOSTER

DATABASE CORE SYSTEM

CUSTOM GMaIL, DRIVE,

BUSINESS LOGIC

BUSINESS LOGIC
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|T ARCHITECTUBEENARIGHOWTODECIDR

Choosing your IT stack for Al — NoCode —Data
is like choosing your vehicle: it depends on your
starting point (A) and your destination(s) (B and
beyond).
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Do YOU NEED FAST Al PILOTS
WITHOUT TOUCHING
CORE SYSTEMS?

—_—

BOOSTER

DO YOU WANT TO CHANGE
YOUR CORE SYSTEM?
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BOOSTER

LLM

EMAIL RECEPTION IDENTIFICATION

LLM

EMAIL RECEPTION IDENTIFICATION
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Al ADD-ON Al BOOSTER Al CORE
QOPERATING MODE SaaS mainly + Private Cloud | SaaS, Public or Private SaaS, Public or Private
or On-Premise for Hybrid Cloud, On-Premise Cloud, On-Premise

use case (e.g. Ollama)

IT STACBYAI SCENARIO [iE== v [Wedanorigh | Vedum o ih
CORE DATABASE (STRUCTURED DATA) Knack NoCoDB / PostgreSQL Mendix/ PostgreSQL

(or Budibase) (or Baserow / (or OutSystems /
PostgreSQL) Microsoft SQL Server)

IDE No integrated solution Appsmith IDE Mendix IDE

(INTEGRATED DEVELOPMENT ENVIRONMENT) Business logic is Business logic is
developed using a low- developed using a low-
code front-end builder code full-stack
{or Retool) enterprise level builder

ON-PREMISE, SAAS, CLoUD

(or OutSystems)

Al AUTOMATION
(WOHKFLOW) or NBN
BUS\NESS LOGIC FLOW Custom development Custom development Microflows Mendix

SYNCHRONIZATION BETWEEN SYSTEMS Pooling Pooling and Trigger Pooling and Trigger
(HTTP webhook) (HTTP webhook)

MASS STORAGE DATA Backblaze or equivalent Amazon 53 or equivalent | Files documents in
Mendix and Amazon S3
or equivalent

GRAPH KNOWLEDGE DATABASE Neo4) AURA Neo4) Enterprise Edition | Neo4) Enterprise Edition
(or ArangoDB) (or ArangoDB) (or ArangoDB)

VECTOR DATABASE PostgreSQL with pgvector | PostgreSQL with
(USEFUL TO AVOID ON-THE-FLY ENCODING (NoCoDB relies on pgvector (NoCoDB relies

DURING RAG ACCESS) PostgreSQL) on PostgreSQL)
NOTE: CAN ALSO BE IMPLEMENTED USING
THE KNOWLEDGE GRAPH DATABASE

LLM FACADE Make + LangChain N8N + LangChain N8N + LangChain
(UNIFIED ACCESS, RAG, ORCHESTRATING Al | (o1 N8N)

AGENTS, TOOLS, AND MULTI-STEP

WORKFLOWS - CHAIN PROMPT)

OBSERVABILITY, LOGGING, AND LangFuse LangFuse LangFuse
MONITORING OF LLM APPLICATIONS
Open Al, Mistral Open Al, Mistral Open Al, Mistral

(and/or other LLMs as (and/or other LLMs as (and/or other LLMs as
needed) needed) needed)

RUNNING THE Al IN PRIVATE MODE
(No TOKEN COST)
DATA ANNOTATION Labelstud.io Community Labelstud.io Enterprise prodi.gy

DATA BACKUP Simplebackups for Knack Simplebackups for Mendix backup feature
PostgreSQL or MySQL or
NoCoDB backup feature

ENGAGE
@ % META DATA INTEGRATION — ETL Airbyte Cloud Airbyte Team or Airbyte Team or
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24/7 EXECUTION PLATFORM
(365 DAYS A YEAR)

(or Meltano) (or Meltano)




Data-oriented and
admin Ul

User-oriented Ul and
Business Rules

User-oriented Ul and
Business Rules
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T SACKEXAMPLE

Business rules on the
Back-end side in LowCode

NO: Custom developmentin
programming language

NO: Custom developmentin
programming language

YES: LowCode IDE for Business Rules

NoCoDB+
AppSmith




ExaMPLELLM FACADE

4 LLMFACADKEAIUNIFIEDACCESS

SAASMODEWITHOPENROUTER

< OpenRouter Chat Rankings

The Unified

Gemini 2.5 Pro

Interface For LLMs

Better es, better , No subscription.

Claude Sonnet 4

2.2s
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Two different technical solutions for the
same goal, but with different security and
deployment ease considerations

SPECIFIOEVWITHLANGHAIN

Products v Resources v Docs v Company v Pricing

The platform for
reliable agents.

Tools for every step of the agent development lifecycle
- built to unlock powerful Al in production.
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Al CORE

DATABASE CORE SYSTEM

BUSINESS LOGIC

BUSINESS LOGIC

BUSINESS LOGIC
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T STACK

DATALAYER SQUPABASIPOSTGRES RLS
OPERATIONADATASTOREODS) A UPABASIPOSTGRES RLS AN OPENSOURCBACKENBSA-SERVICE

BUILTON POSTGREQL WHEREROW-LEVELSECURITYRLS ENFORCES
QORE * * FINEGRAINEDACCESRULEDIRECTLNW THEDATABASBO EACHUSER
CANONLYSEEORMODIFYTHEROWSTHE®REAUTHORIZEDD

ARABBI'MQZ A MESSAGBROKERTHAT ROUTESMESSAGESETWEEN
SYSTEMAND SERVICEBSINGQUEUESENSURINGRELIABLBELIVERY
ANDDECOUPLEDOMMUNICATION

A ARBYTE AN ELTDATAINTEGRATIORLATFORMHAT EXTRACTBATA
FROMMANY SOURCESND LOADIT INTOWAREHOUSER DATABASES
WITHCONNECTOR®UCANCONFIGURE

A ApAcCHENIF: A DATAFLOVAUTOMATION'OOLWITHA VISUALUI FOR
DESIGNING MAPPING AND ROUTING DATA BETWEEN SYSTEMS
SUPPORTINTRANSFORMATI@NDLINEAGERACKING

A 4 \ 4
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ANOCODB AN OPENSOURCEDATABASEFRONTEND THAT TURNS
RELATIONADATABASESNTO SPREADSHEEIKEINTERFACESOREASY
VIEWING EDITINGANDCOLLABORATION

ARETOOL A LOW-CODEINTERNAIAPP BUILDERTHATLETSYOU CREATE
DATADRIVEN ADMIN PANELS DASHBOARDS AND TOOLS BY
CONNECTINBD YOURDATABASESANDAPB

ANSN: AN OPENSOURCE WORKFLOW AUTOMATION TOOL FOR
CONNECTINSERVICEAPKE, AND DATABASEBHROUGHK.ONFIGURABLE
TRIGGER®CTIONSANDLOGIC

APROCES4AKER A BUSINESTPROCESHIANAGEMENT(BPM) AND
WORKFLOVWAUTOMATIONPLATFORMFORMODELINGEXECUTINGAND
MONITORINGTRUCTURHEWSINESBROCESSES
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A SUPABASIPOSTGRES RLS AN OPENSOURCHIBACKENBSA-SERVICBUILTON POSTGRBQL,
DA QPABASIPOSTGRES RLS WHEREROW-LEVEL SECURITYRLS)ENFORCESINEGRAINEDACCESSRULESDIRECTLYN THE
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LLMVSML

Why is this loan risky? Is the loan risky?

GENERALIST, WORKS VERTICAL EXPERT, WORKS
LIKE A "HUMAN WITH STRUCTURED DATASETS

: MACHINE LEARNING (ML)

Large data
sets

FEW-SHOT
LEARNING (FSL) ML SIMULATION

Models learn to recognize
patterns and make
predictions based on a very
small number of training
examples
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HNE TUNINGVS RAG

CRITERIA FOR FINE-TUNING MASSIVE RAG: RAG: PROMPTING:
TRAINING LLMS Al AGENT INJECTION | CTX. USER INJECTION | CTX. USER SESSION
CHANGES THE INTERNAL Yes No No No

PARAMETERS OF THE LLM

VERSION LOCKED LLM Yes - fine-tuning is lost | No No No
when the LLM version
changes

KNOWLEDGE LOADING Only with LoRA (Low- Meta-data (source, No need for version | No need for version
Rank Adaptation) for version, date) + management since management since
version management vector ID it's on-the-fly it's on-the-fly. It is
otherwise retrain the and/or metadata in | however still

model in case of case of Vector DB possible to build a
change use prompt library with
versions

KNOWLEDGE REPLACING Retrain entirely the Delete by metadata Delete by vector ID | Delete outdated
LLM and/or vector ID prompts

IN MOSTCOMPANIES-INETUNINGLLMS ISNOTNECESSARME USEOF Al MASSIVIRAGCOMBINEWITHA VECTOR
DATABASEIS SUFFICIENTHNETUNING BECOMESRELEVANWHEN A COMPANYWANTSTO CUSTOMIZEHE LLM
REASONINGNDWRITINGTYLBTTHESCALBFTHEENTIRBRGANIZATION

&% ENGAGE
) % META
Publishedunderan opensourcelicense(CreativeCommons}hrough the EngageMeta community, this materialcan

be repurposedand adaptedto fit your own businessand context Pleaseattribute the original work by citing '‘By
EngageMeta, coordinatedby PierreBonnet,founder of EngageMeta ¢ www.engagemeta.O 2 Y Q




o ENGAGE
¢ META

PROMPTIN®@DVICES

¢. ENGAGE
@ ‘s’ META
Publishedunderan open-sourcelicense(CreativeCommons}hrough the EngageMeta community,this materialcan

be repurposedand adaptedto fit your own businessand context Pleaseattribute the original work by citing '‘By A
EngageMeta, coordinatedby PierreBonnet,founder of EngageMeta ¢ www.engagemeta.O 2 Y Q



EEEEEEE
@ ‘" META

PROMPTIN@DVICES

AWRITINGQQUALITYCLEARPRECISE

A PROMPTCONSTRUCTIGNROMBRIEFSWRITEN A WORDDOCUMENT

A STRUCTUREONTEXDBJECTIVEXAMPLE

A DECOMPOSITIORHAINOFTHOUGHT

A REDUCINGIALLUCINATIONREQUIRPRECISRESULTASKFORSOURCES

TO SIMULATRA LOWTEM PERATUF(E’IOREFACTUAIANSWERﬁ
A BE VERYCONCISEFACTUALIANDAVOIDSPECULATIGDRMADEUPINFORMATION
A USEONLWERIFIABLANDDOCUMENTEDNFORMATION

TO SIMULATR HIGHTEMPERATUREIORECREATIVEMAGINATIVE
A BE CREATIVEVIAGINEAN ORIGINABCENARIO
A WRITEA POEMORA FUTURISTIETORWITHA SURREATONE
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A TRAINAI AGENTESINGDOCUMENTBHATCONTAINHIGHQUALIT,YERROHREKNOWLEDGE
A MANAGE/ERSIONS> METADATAPPLIEDOKNOWLEDGBANAGEMENT
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A TESTTHEAPPROPRIALE MBASEMNNEEDS

A DO NOTLIMITYOURSELTFOFREERLOCANERSIONS

HTTPS/ WWWTYPINGMINOOM

TypingMind is a customizable chat
interface that lets you talk to multiple Al
models (like GR4, Claude, Mistral) using
your own API keys or via OpenRouter
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C ® www.typingmind.com
]
New chat
Chat O
)
v Qs | 8 Y S
.
D @ Examples(9) +20
Prompts
@ Project Settings
Plugins
“ @ Coding Help
® [Coding! Here is a demo of the w... +9m
Models
Market Analysis
@ 3 =g
KB 4" [DREERSIER) The interactive bu... +9m
& @ Snake Game
T S [Coding' [Game) | have created .. - 9
@
Settings

@ Travel Guide
Thank you for the search results. |
‘ Welcome to TypingMind! ¥, X

¥ Get started
~  Enter API key to chat
v Send your first message

v Unlock all premium features

. + Loginto syncyour data

TypingMind

Your Al agents Edit View all (6)

YouTube Content Writer @ Cold Email Template
‘:’ A YouTube content writer ecializ > An ema ket axper )

Blog Image Generator Designer

(:! GPT-40 v @ ad
[rype “@" to mention an Al agent

o @



https://www.typingmind.com/
https://www.typingmind.com/
https://www.typingmind.com/
https://www.typingmind.com/
https://www.typingmind.com/
https://www.typingmind.com/
https://www.typingmind.com/
https://www.typingmind.com/
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KNOWLEDGE GRAH

1
j&——— RAG

BUSINESS RULES & REQUESTS VECTORIZED GRAPH | € GRAPH-RAG <«——— QUESTION
|l

|
HEURISTIC (cYPHER, GRAPH-QL) & DATA ] — ANSWER ———» “

— %ENIVSGRAPH

ZERO RAG

'80% LLM + 20% RAG

RAG + VECTORIZED GRAPH

+ STATICSYMBOLICAI

! " 60% LLM + 40% RAG

; 20% LLM + 80% RAG

+ DYNAMIC SYMBOLIC Al

GRAPH-RAG & RAG-GRAPH




CUSTOMER ORDER,
SUBSCRIBED CUSTOMER ONE-TIME
CUSTOMER, PRICING CONDITIONS.
ORDER PROMOTION
SUBSCRIBED CUSTOMERS
ORDER PROMOTION STANDARD
PRICING. PRODUCT
B2C sToCK INDIVIDUAL CUSTOMERS B2B sTOCK
BUSINESS CLIENTS, CUSTOMER PROFILE.

e ORDER, PRODUCT
STOCK LOGISTICS

. CUSTOMER @ SUBSCRIBED CUSTOMER ORDER PRODUCT
@ ONE-TIME CUSTOMER PREPARATION SLIP SHIPMENT

. ORDER @ PRICING CONDITIONS

@® PROMOTION
. PRODUCT @ STANDARD PRICING

@® B2C sTOCK

@ INDIVIDUAL CUSTOMERS
e @® B2B sTOoCK

@ BUSINESS CLIENTS

@ CUSTOMER PROFILE

@ sTOCK

@ LOGISTICS

EngageMeta, coordinatedby PierreBonnet,founder of EngageMeta ¢ www.engagemeta.O 2 Y Q




DEFINITION OF EE
TOP-LEVEL BUSINESS TERMS

©

Publ
be rg
Engagevie

WHEN A CUSTOMER PLACES AN ORDER, THE SYSTEM CHECKS WHETHER THEY ARE A SUBSCRIBED CUSTOMER OR A ONE-TIME CUSTOMER, TO
} APPLY THE APPROPRIATE PRICING CONDITIONS. AN ORDER WITH PROMOTION IS AUTOMATICALLY OFFERED TO SUBSCRIBED CUSTOMERS OR
m DURING SPECIAL SALES EVENTS, WHILE AN ORDER WITHOUT PROMOTION FOLLOWS THE STANDARD PRICING. EACH PRODUCT ORDERED IS
THEN TAKEN EITHER FROM THE B2C STOCK FOR INDIVIDUAL CUSTOMERS OR THE B2B STOCK FOR BUSINESS CLIENTS, DEPENDING ON THE
CUSTOMER PROFILE. BEFORE CONFIRMING THE ORDER, THE SYSTEM CHECKS PRODUCT AVAILABILITY IN STOCK AND TRIGGERS A LOGISTICS

ALERT IF NEEDED. ONCE THE ORDER IS VALIDATED, THE PRODUCT IS RESERVED, AND A PREPARATION SLIP IS GENERATED FOR SHIPMENT

I
\/

F\

WHEN A CUSTOMER PLACES AN ORDER, THE SYSTEM CHECKS
WHETHER THEY ARE A SUBSCRIBED CUSTOMER OR A ONE-TIME
CUSTOMER, TO APPLY THE APPROPRIATE PRICING CONDITIONS. AN
ORDER WITH PROMOTION IS AUTOMATICALLY OFFERED TO
SUBSCRIBED CUSTOMERS OR DURING SPECIAL SALES EVENTS,
WHILE AN ORDER WITHOUT PROMOTION FOLLOWS THE STANDARD
PRICING. EACH PRODUCT ORDERED IS THEN TAKEN EITHER FROM
THE B2C STOCK FOR INDIVIDUAL CUSTOMERS OR THE B2B STOCK
FOR BUSINESS CLIENTS, DEPENDING ON THE CUSTOMER PROFILE.
BEFORE CONFIRMING THE ORDER, THE SYSTEM CHECKS PRODUCT
AVAILABILITY IN STOCK AND TRIGGERS A LOGISTICS ALERT IF
NEEDED. ONCE THE ORDER IS VALIDATED, THE PRODUCT IS
RESERVED, AND A PREPARATION SLIP IS GENERATED FOR SHIPMENT

COARSE-GRAINED

@ custoMER
@ orDpER

@ rrobuct

d s a ¢ WwWw.elgagernela O

DEFINITION OF
FINE-GRAINED BUSINESS TERMS

Ki
g
2

WHEN A CUSTOMER PLACES AN ORDER, THE SYSTEM CHECKS
WHETHER THEY ARE A SUBSCRIBED CUSTOMER OR A ONE-TIME
CUSTOMER, TO APPLY THE APPROPRIATE PRICING CONDITIONS, AN
ORDER WITH PROMOTION IS AUTOMATICALLY OFFERED TO
SUBSCRIBED CUSTOMERS OR DURING SPECIAL SALES EVENTS,
WHILE AN ORDER WITHOUT PROMOTION FOLLOWS THE STANDARD
PRICING, EACH PRODUCT ORDERED IS THEN TAKEN EITHER FROM
THE B2C STOCK FOR INDIVIDUAL CUSTOMERS OR THE B2B STOCK
FOR BUSINESS CLIENTS, DEPENDING ON THE CUSTOMER PROFILE,
BEFORE CONFIRMING THE ORDER, THE SYSTEM CHECKS PRODUCT
AVAILABILITY IN STOCK AND TRIGGERS A LOGISTICS ALERT IF
NEEDED. ONCE THE ORDER IS VALIDATED, THE PRODUCT IS
RESERVED, AND A PREPARATION SLIP IS GENERATED FOR SHIPMENT

FINE- GRAINED

RICING CONDITIONS

LACK OF GRANULARITY

CUSTOMER ORDER,
SUBSCRIBED CUSTOMER ONE-TIME
CUSTOMER, PRICING CONDITIONS,
ORDER PROMOTION
SUBSCRIBED CUSTOMERS
ORDER PROMOTION STANDARD
PRICING. PRODUCT
B2C sTOoCK INDIVIDUAL CUSTOMERS
BUSINESS CLIENTS,

B2B sTOCK
CUSTOMER PROFILE.
ORDER, PRODUCT
STOCK LOGISTICS
ORDER PRODUCT
PREPARATION SLIP
SHIPMENT

CHAOTIC-GRAINED
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0 5.0 e 0 e O )3 pep =
1lcustomer An individual or orgamzahon purchasing goods or services from Drinkizz, critical for revenue generation and Sales Marketing, F&A
customer satisfaction.
2|Customer Purchase Order A commercial document/form prepared by a seller and issued to a customer. CPO B2B, CPO B2C. Sales F&A
The Point of Sales (POS) refers to the location or system where transactions between a customer and a
3|Point of sales (POS) business are completed, including the payment process and receipt generation. It can be a physical Sales Marketing, F&A
checkout location, like a store's cash register, or a digital interface, such as an online checkout page.
4/Warehouse A storage location for holding goods, materials, or products before distribution or use. Procurement Specific dept
A Tinancial document used to record sales transactions (ISsued to customers) and supplier tfransactions
5|Invoice (received from vendors). Sales invoices ensure revenue tracking, while supplier invoices track expenses and |Specific dept F&A
navahles
6|Promotion A marketing tool or incentive to boost product sales. Sales Marketing, F&A
7|Delivery Request A formal request to deliver goods to a customer or another location. Sales F&A
8|Good Issue Request A fprmal internal _request to release goods fr_om_warghouse stock for_produchon use,_|_nternal consumption, or Specific dept FRA
delivery preparation. Ensures proper authorization, inventory deduction, and traceability.
9|Good Receipt Request A documented request tq receive incoming goads into mventory—ftypmally f(_)I_IO\_ng a purchase order or Specific dept F8A
internal stock transfer. Initiates inspection, stock entry, and financial reconciliation steps.
()




TAXONOMY

PLACE
{HOME, WORK, VACATION)

‘/PERSD<‘ / \

INDIVIDUAL ORGANIZATION PHYSICAL DIGITAL

7N

CORPORATE NOT FOR PROFIT

~ O\

CLIENT PARTNER

N 7\

VIP NORMAL B2C B2B
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BUSINESSONCEPTSESIGN

{ROLEQLIENTVIP, MRMAL FOLEPARTNERB2C, B2B}

ROLETYPE
TAXONOMY

> PLace
‘__,-*"'— {HOME, WORK, VACATION)
PERSON --~

INDIVIDUAL ORGANIZATION PHYsICAL  DIGITAL PLAYED

RN
LOCATED
CORPORATE  NOT FOR PROFIT PERSON | NATURE LOCATION

NG {HOME WORK VACATION

/C“E”T\ ?mi /' \ / \

VIP NORMAL B2C B2B

ROLE {QLIENTRARTNER

INDIVIDUAL ORGANIZATION PHYSICAL DIGITAL

N

NOTFOR
CORPORATE PROEIT
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Supplier
(Reality Domain)

<<unique>> -code
<<unique>> -name
SKU Mapping -lead time

Price

0.1 -starting date

Supplier SKU Mapping | ) ” ‘ i -eeringdate V NAI\/”NGCONVENT'ON
raps price V ASSOCIATIVEH.ASS
V DOMAINOFTABLES

<<Main table>>
Material

Material Item

* <<uni >> -cod
(Planning & Supply::Inventory) 1. B unique code

<<unique>> -name

relates to

d Material Forecast 0.” 1.1
(Planning & Supply)

is forecasted from

Ingredient Raw Material Non-Product Material [H Packaging Material
<<unique>> -code <<unique>> -code <<unique>> -code <<unique>> -code
<<unique>> -name <<unique>> -name <<unique>> -name <<unique>> -name
<<=carton>> -barcode

be repurposedand adaptedto fit your own businessand context Pleaseattribute the original work by citing '‘By
EngageMeta, coordinatedby PierreBonnet,founder of EngageMeta ¢ www.engagemeta.O 2 Y Q




) s

Domain: Specification
Owner: Production

ALES DATA MODEL - UPDATED (2025.04.16)

has

has

Discount Policy Product Price VAT Rate
PK | Technical Code (PK) PK | Technical Code (PK) PK | Technical Code (PK)
FK | Product Price FK | Product code o o VAT Rate Setup date
0.* 0.* 0.1
FK | Customer code FK | VAT Rate Setup date ha FK | Setup by (Employee code) o
Discount Percentage has Setup Date VAT (%)
hlesman Commission
Setup Date Price (VND)
nical Code (PK)
sman code 0.1 1
sman name has
il Address 1 g2
CPO Details Delivery Request Details
has 0.1
[0 1 PK | Technical Code (PK) PK | Technical Code (PK)
| FK | cPo FK | Product code
FK | Product Price FK | Delivery Request
Account Payable 2 5
FK | Discount Policy
PK | Technical Code |
o (BK)
FK | Customer code
1= TR
Debt (VND) o
Month Account i has
Reconciliation
Minute & Receipt 0.* 1 1
Voucher
0.1 0.1 has 4e CPO Delivery Request
PK | Technical Code (PK) PK | Technical Code (PK) 4=
FK | Account Payable code Delivery Request Code
3 | 0.* has 1.0 -
FK | Customer code FK | Supplier code
=2 FK | POS Customer 5 FK | Goods Voucher code
s 7
Receipt Voucher tes 0.1| FK CPO Daily Report Proforma FK Delivery
h » Invoice 4
PK | Technical Code (PK) FK Delivery Request Code Confirmation Request Date Delivery Note
1 (PIC)
FK | Account Payable
FK | cPO 1 1.
Date 1=
has contains
Amount (VND)
1 1 has
Invoice CPO Daily Report
PK | Technical Code (PK) PK | Technical Code (PK)
1
Invoice code PK | Report Date 1

~ Goods Voucher

Has

A 910

A
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